Article 20 of the General Data Protection Regulation (GDPR) creates a new right to data portability, which is closely related to but differs from the right of access in many ways. It allows for data subjects to receive the personal data, which they have provided to a controller, in a structured, commonly used and machine-readable format, and to transmit them to another data controller. The purpose of this new right is to empower the data subject and give him/her more control over the personal data concerning him or her.
new right cannot be undermined and limited to the personal information directly communicated by the data subject, for example, on an online form.
As a good practice, data controllers should start developing the means that will contribute to answer data portability requests, such as download tools and Application Programming Interfaces. They should guarantee that personal data are transmitted in a structured, commonly used and machine-readable format, and they should be encouraged to ensure the interoperability of the data format provided in the exercise of a data portability request. The opinion also helps data controllers to clearly understand their respective obligations and recommends best practices and tools that support compliance with the right to data portability. Finally, the opinion recommends that industry stakeholders and trade associations work together on a common set of interoperable standards and formats to deliver the requirements of the right to data portability. 
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